Membership Contract >
restore therapy spa

Membership Rules: WELESS -8y

e Membership may be canceled at any time after the first monthly renewal.

e Member isrequired to have an active card on file at all times and will be charged automatically
on a monthly basis, which will load your services into member account.
Unused sessions roll over each month, but can only be used while membership is active.
Once membership is canceled, any accrued sessions will expire 30 days from the date of
cancellation.

e Missed appointments/Late cancellations will result in member's voucher for the missed
service(s) being pulled from the membership.
Unlimited members will be charged $40 for any missed CORE services.
Members may pause membership for any reason, requiring the member pay a $15
administrative fee for each month the membership remains paused. Members will still be
allowed to use any services that have accrued on their account, but will not be able to utilize the
membership discounts.

Promotional Memberships Rules:

e Promotional Memberships may require a 6 month paid commitment (7 month
membership) - typically first month free followed by a minimum of 6 paid months;
membership will continue to renew until canceled or paused. Regular membership rules
apply to cancellation and pausing of memberships as listed above.

e Memberships that are offered as a limited time promotion may have additional stipulations
which will be advertised at the time of the promotion.

e A membership offered at a discounted price will renew at the discounted price for as long as
the membership is active. If a discounted membership is paused or canceled, the promotional
price is forfeited and reactivating the membership will result in being charged the regular
monthly membership fee.

FAMILY SHARING:
e Only available to Choice and Lifestyle Memberships (and Previous Level 3 & 4 Members).
e Share with up to 4 immediate family members (includes parents, children, spouse).
GIFTING SERVICES:
e Members may GIFT any service to a NEW CLIENT to Restore.
e Unlimited Members can GIFT one Core service per month or any of their Pro/Premium/Prime
Services to NEW CLIENTS ONLY.
NOTE:
e Auvailable services, member benefits, provider availability and other details of
membership are subject to change.

By signing this, member agrees to enter into this contract with Restore Therapy

Spa and agrees to all of the above and items below: (Initial Each Section)

Automatic Electronic Transfer of funds each month, after which services will be automatically
credited to Member's account.

Member must notify staff in writing a minimum of TEN days before their payment is due each
month to cancel the membership, or the upcoming renewal will be charged and the cancellation will
apply to the following month.

Membership starts the day the contract is signed and will renew on the same day monthly until
membership is paused or canceled.

In the event that there is a payment failure, services will be unavailable for the client to use until
the client contacts the facility and provides a valid payment method or formally cancels membership.

Membership: Promotion: (if applicable)
Name (printed): Signature: Date:




